
Head of Landlord 

Services

Post 201

Sc 9    1fte

Business Manager

Post 127

Sc 6     1fte

Housing Landlord Services Division

Housing Landlord Services

Division

Total Number of fte’s 104.60

Headcount 119

Business Services 

Officer

Post 129

Sc 4   1fte

Business Services 

Officer

Post 200

Sc 6   1fte

Projects Co-ordinator

Post 199

Sc 6   0.5fte

Housing Finance 

Manager

Post 194

Sc 7   1fte

Tenancy Services 

Manager

Post 786

Sc 7  1fte

Rent Account Assistant

Post 196

Sc 4   1fte

Principal Area Housing 

Manager

Posts 645

Sc 6   1fte 

Administrative 

Technician

Posts 213/857

Sc 3   2fte

Arrears Officer

Post 240

Sc 5   1fte

Community Relations 

Officer

Post 202

Sc 4  1fte

Rent Account Assistant

Post 197

Sc 3   0.61fte

Administration 

Technician

Post 789

Sc 3  0.61fte

Rent Account Assistant

Post 856

Sc 3   0.39fte

Assistant Rent 

Accountant

Post 885

Sc 4  1fte

Contracts & Property 

Services Manager

Post 251

Sc 9  1fte

Principal Contracts 

Manager

Post 252

Sc 7   1fte

Property Surveyor 

(Voids)

Post 253

Sc 5    1fte

Senior Surveying 

Support Officer

Post 254

Sc 4   1fte

Surveying Support 

Officer

Post 255

Sc 4   1fte

Clerk of Works

Post 256

Sc 4   1fte

Assistant Surveyor

Post 258

Sc 5   1fte

Property Surveyor

Posts 259/260/261

Sc 5   3fte

Contract Surveyor

Posts 257/262/273/754

Sc 6   4fte

Building Services 

Manager

Post 263

Sc 6   1fte

Building Surveyor

Post 264

Sc 5   1fte

M & E Support Officer

Post 265

Sc 4   1fte

Senior Customer 

Liaison Officer

Post 266

Sc 4   1fte

Administrator

Post 267

Sc 4   1fte

Receptionist/

Administrator

Post 268

Sc 3   1fte

Contract/System 

Administrator

Post 272

Sc 4   1fte

Occupational Therapist

Post 743

Sc 6   1fte

Customer Liaison  

Officer

Posts 269/270/271

Sc 3    3fte

Tenant Participation 

Manager

Post 247

Sc 5   1fte

Tenant Participation 

Officer

Post 248

Sc 4    1fte

Area Housing Managers

Posts – various

Sc 5   6fte

Cleaner

Post 243/275

Sc 1  0.69fte

Caretakers

Posts 241/242

Sc 2   2fte

Assistant Housing 

Managers

Post 731/732

Sc 4   2fte

Housing Services 

Manager

Post 203

Sc 8  1fte

Project Development 

Officer

Post 221

Sc 6   1fte

Supported Housing 

Manager

Post 211

Sc 5   1fte

Extra Sheltered Service 

Manager

Post 643

Sc 5   1fte

Administrative 

Technician

Post 214

Sc 3   1fte

Administrative 

Technician

Post 198

Sc 3   1fte

Community Alarm Centre 

Manager

Post 290

Sc 6  1fte
Senior Central Control 

Operator

Post 291

Sc 3   1fte

Central Control  

Operator

Posts  292 – 296/792

Sc 3   5fte

Senior Scheme Manager/

Mobile Wardens

Post 784

Sc 3   1fte

Scheme Managers

Posts – various

Sc 3  13.06fte

Mobile Wardens

Posts – various

Sc 3   8.22fte

Supported 

Accommodation 

Managers

Posts 246/277/791

Sc 4   2.01fte

Care Service Manager

Post 758

Sc 4   1fte

Care Assistants

Posts – various

Sc 2   6.52fte

Care & Support Team 

Co-ordinator

Post 811/812

Sc 3    2fte

Housing & Support     

Co-ordinator

Posts 813/814

Sc 3  2fte

Older Persons 

Community Support

Posts 230/235/783

Sc 3    3fte


